Kairos Support Information (ZH{EMERHERE)

1. Confirmed product (FI5Ri%a%)

Vender name Product name Software version Interface
ChyronHego Click Effects PRIME Ver. 3.2.3.12 AMP
2. Test environment (E{EFERIRLER)
Used apparatus ({fEA#28)
Equipment Name Model S/W Version Remarks
Kairos Core server AIC Server Ver. 5461
Kairos Creator Dell PC Ver. 5461
Network Switch NETGEAR GS100E-300]PS N/A RJ45
Network Switch MELLANOX SN2010 3.8.2306 2020-01-29 | SFP
Test System Diagram (#&mkX)
Port Number: 9993
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3. Test items & results (FERIEBEER)

Command Command Code Test Result Comments for test
Device Management

Device ID Request A0.21 OK
Transport controls

Stop 2X.00 OK
Play 2X.01 OK
Eject 20.0F OK
Status Sense 61.20 OK
Managing clips on the timeline

ID Loaded Request A0.16 OK
Managing Stored clips

List First ID AX.14 OK
List Next ID AX.15 OK
ID Status Request AX.18 OK
Clip data information

Get Thumbnail A2.09 OK

The information on the pages shows test results under specific environment only. The related operations and test results

might be changed and are not guaranteed.
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